MEMBERSHIP FORM

DEESIDE & THE CAIRNGORMS LTD.

DESTINATION MANAGEMENT ORGANISATION (DMO)

I wish to become a partner of Deeside & The Cairngorms Ltd. I agree to pay the appropriate  joining fee and to adopt the principles of the DMO’s Charter of Commitments (please see below).

	Name of Business or Organisation
	

	Business Type

(please circle)


	Hotel            GuestHouse/B&B         Self Catering          Caravan Park

Hostel           Restaurant/Café          Retailer                   Attraction

Event            Activity Provider          Craftworker             Art Gallery

Golf Club      Service Provider          Community Group  Other

	Address

(please include postcode)
	

	Telephone No. & Mobile No.
	                            

	Email Address


	

	Website Address
	

	Name & Position of Contact Person
	

	Joining Fee Per annum (please tick) 
	£50 + VAT (£58.75) for businesses below the VAT threshold.


£100 + VAT (£117.50) for businesses above the VAT threshold.

	Please return to:

Deeside & The Cairngorms Ltd

The Bank House, 7 Bridge Street, Ballater, Aberdeenshire AB35 5QP

Please make cheques payable to Deeside & The Cairngorms Ltd. 

BACS payments should be made to account Bank Sort Code: 80-11-00, Account Number: 06072614.



	Signature
	

	Date
	


DEESIDE & THE CAIRNGORMS LTD.

CHARTER OF COMMITMENTS FOR PARTNERS.

As a partner of the Deeside & The Cairngorms Destination Management Organisation, my business or organisation undertakes that it will:

1. Provide the highest possible standards of facilities and service to all our customers.

2. Provide a warm and friendly welcome to all visitors to our area.

3. Provide visitors with accurate information that will enhance their enjoyment of our area.

4. Operate in a manner that is environmentally and socially sustainable and takes account of the need to protect and conserve our natural and built environment.

5. Train our staff to ensure that they have the skills and knowledge to meet and exceed the expectations of all visitors.

6. Respond to all visitor enquiries and complaints swiftly and courteously and take appropriate action to address the cause of the complaint.

7. Work in partnership with other local companies and organisations to retain visitors in our area and encourage longer length of stay.

8. Refer visitors to other local businesses wherever possible and appropriate.

9. Participate in DMO research projects that will add to our knowledge and understanding of our visitors and inform development and marketing activities.

10. Include links to DMO website address on our website and where possible the DMO logo.

Deeside & The Cairngorms Ltd

The Bank House, 7 Bridge Street, Ballater, Aberdeenshire AB35 5QP

013397 55283 

 info@discoverroyaldeeside.com                  www.discoverroyaldeeside.com
